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April 29,2010

Mrs. Cassie Akina
General Manager
Akina Aloha Tours
P.O, Box 933
Kihei, HI 96753

Dear Cassie:

Outstanding performance, once again, on the movement of our RAC Group of
925 persons to the Hyatt Regency Maui! Your drivers were extremely courteous,
humorous, and really worked extremely hard on the luggage.

In offering seventeen tours per day for three consecutive days, we did not have
one mishap or injury. This in itself is a huge victory.

Kealoha and Hank both blended in with the GEI staff like they had worked
together daily for six months preparing for this large movement. Their island
knowledge, friends all over the island, and their deep love of Maui was a testament to
the high standards of DMC and transportation that Butch and your mom set some 30
years ago!

Global Enterprises has received an incredible number of accolades for
outstanding management of this program, and a large amount is due to our lifetime
partnership with you and Akina Transportation Services.

Cassie, none of us will soon forget your pre-planning or execution ideas of this
program. It was nothing less than flawless! We all look forward to our next one

together!

With warmest personal regards,

&N

Roy D. Duckworth
Chairman & Founder
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